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DTE IT Support for Businesses
In this day and age, businesses whether large 
or small cannot survive without  efficient 
I.T systems. Every business needs to have 
secure access to the Internet and email, plus 
a reliable computer or tablet to work from. 
To keep these things running smoothly, or fix 
them when they go wrong, you need an I.T 
expert to call upon.

Network Security
We know only to well that ensuring your computers 
are safe from the ever growing list of virus threats is an 
increasingly problematic area. Staying one step ahead 
saves time, money and wasted resource – Let alone the 
risk of infecting one of your key clients.  We provide a 
range of security solutions from firewalls to centralised 
anti virus management.

Backup solutions/Disaster Recovery
With the importance of your data, backing up is a 
critical process but one that is often overlooked. If 
you’ve ever had a major data loss incident, you will be 
aware of how disruptive this can be to your business. 
We offer various backup solutions depending on your 
business needs.

Cloud Technologies
As many businesses consider the move to a hosted 
(cloud) based environment, we are well placed, based 
on our knowledge and experience to offer independant 
advice on the potential benefits and risks associated 
with adopting cloud technologies.

Maintenance
Your business I.T systems are the engine of 
your company and like any other engine, needs 
maintenance and updating to keep them working at 
peak performance. You need reliable servers, secure 
firewalls, and robust remote solutions.

Day to Day issues
whether it be printer errors, crashed computers, 
password access or configuration issues those day to 
day niggles can sap hours from your important day. 
Having IT support with experience of these niggling 
issues just a phone call away can be a godsend, helping 
you to be more effective in your job, and knowing how 
to find the quickest possible solutions.

General Health Check
Does your system run slow? Do you have recurring 
issues? Could your business benefir from an I.T health 
check?

Our Services
DTE offer a professional IT support service with focus on 
delivering effective and knowledgeable support. 

Our services include:

•	 Onsite, remote & telephone support
•	 Firewall, routers and switches
•	 PC’s, laptops and servers
•	 Printers and scanners
•	 Software and anti-virus protection
•	 General health checks
•	 Backup solutions
•	 Network cable installations
•	 Support towards office moves and relocations
•	 Sage installs, updates and advice
•	 Cloud hosting consultancy

Our team of IT experts are on hand to get you back on 
track faster.

For further help and advise please contact Kevin Welsh 
or Matthew Madden on 0161 767 1200 or email 
kwelsh@dtegroup.com,  mmadden@dtegroup.com
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